
CONTACT US

Web Address & Email: 
www.sawnee.com 
customerservice@sawnee.com

Business Office Hours: 
Mon. ‐ Fri. 8:00 a.m. ‐ 5:00 p.m.

Physical Address: 
543 Atlanta Highway 
Cumming, GA 30040

Customer Call Center: 
Mon. ‐ Fri. 7:00 a.m. ‐ 7:00 p.m. 
Phone: (770) 887‐2363 
Fax: (678) 947‐3368 
Text: (678) 999‐8124 
TDD: (770) 781‐4271

QUOTABLE QUOTE

Attitude is a little 
thing that makes a big 
difference." 

― Winston Churchill 

This institution is an equal opportunity
provider and employer.
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For almost 82 years, on the first Saturday in October, a tradition at Sawnee EMC has 
been our Annual Meeting of Members. It is a time for friends, neighbors and fellow 
members to gather for food, prizes, entertainment and to learn more about your 
electric cooperative.

Unfortunately, due to the impacts of the ongoing COVID-19 pandemic, this year will be 
remembered as an unprecedented time in our state’s history. 

So that we act in your best interest, we have been planning for a wide range of 
potential meeting formats since March and were hopeful to hold the 2020 Annual 
Meeting.  However, based on current data and information, the Board of Directors has 
made the difficult decision to “postpone” the 2020 Annual Meeting. This decision was 
made for safety reasons and is done so in the best interest of our membership.

The decision to postpone did not occur without consideration to the business of 
the corporation and the needs of our members. We know and appreciate that our 
members enjoy the experience of our annual meeting each year. Nevertheless, since 
there is no pressing business matter(s) to come before the membership, the best 
course of action is to postpone the Annual Meeting to October 2, 2021.

We encourage you to visit our website at www.sawnee.com/annual‐meeting to 
review a copy of our Annual Report, watch a special “year in review” video, and read 
other cooperative information.  

While I regret that we will not be able to meet in person, you can rest assured that we 
are here for you, working to make sure we exceed your needs.  We look forward to 
seeing you at the 2021 Annual Meeting of Members.

Best wishes to you and your family.
Sincerely,

Michael A. Goodroe, President and CEO

Sawnee EMC Annual  
Meeting of Members POSTPONED
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Sawnee EMC recently completed its annual membership-
wide customer satisfaction survey. Over 160,000 Sawnee 
EMC members were asked to complete the survey; either 
online via an email invitation, or with the printed postcard 
insert in their May billing statement. The responses 
received from the membership were then sent to the 
developers of the American Customer Satisfaction Index 
(ACSI), which measures customer satisfaction across 
multiple industries throughout the United States.

For 2020, Sawnee EMC received an ACSI score of “94” 
out of a maximum score of 100. This was one of the 
highest scores in the nation for electric cooperatives. 
As a member-owned cooperative, Sawnee strives to 
make decisions to benefit its members.  Additionally, 
the cooperative business model allows its staff to make 
member satisfaction a top priority.

Sawnee’s 2020 ACSI rating is better than all of the 2020 
investor-owned utility scores reported to the ACSI to date. 
Additionally, it places Sawnee 21 points higher than the 
average electric cooperative utility score of 73, as well 
as 22 points higher than both investor-owned electric 
utilities and municipal electric utilities of 72, per the 2020 
ACSI Utility Sector Report.

This year’s ACSI score shows that Sawnee remains at 
the top tier of customer satisfaction, with only 17 other 
electric cooperatives in the nation who received a score of 
90 or greater.

Questions? Please contact our Customer Call Center at 
770-887-2363, email at customerservice@sawnee.com 
or text 678-999-8124.

Sawnee Tops in ACSI  
Among Utilities

“Our ACSI provides a measure of our member’s satisfac-
tion. Our score further demonstrates that Sawnee EMC 
exists to serve its members in order to provide reliable, 
affordable and safe electricity every day. We strive to 
accomplish that goal with one of our greatest assets - 
our knowledgeable staff and their dedication to  
member satisfaction.”

Michael A. Goodroe, Sawnee EMC President and CEO

For 2020, Sawnee  
EMC received an  

ACSI score of “94”  
out of a maximum 

score of 100.
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As a member of Sawnee EMC, you are in a unique position 
to take advantage of energy efficiency programs offered by 
the cooperative. As a not-for-profit organization owned by 
our members, our goal is to provide safe, reliable power at 
competitive rates for our members. This means helping you 
save money on your monthly electric bill.

Sawnee's SmartHub application is one of the best tools at 
your disposal for saving money every month. SmartHub 
is a safe and secure program that is free for all of our 
members. You can use SmartHub to keep tabs on when 
your energy usage is increasing, what appliances use the 
most electricity and other details about your energy use. 
This information is available at your fingertips and will help 
you keep energy savings in mind.

Take control of your energy by logging into SmartHub to 
monitor your daily usage. You can use this information 
to determine how to make adjustments to your energy 
consumption and directly see the effects of those changes 
the next day. Daily use monitoring can also alert you 

to problems with your air conditioning unit or other 
equipment.

The time of day you use electricity, is just as important as 
how much you use. During the summer, most households 
use more power in the afternoon – when temperatures are 
at their highest. By reducing your usage during these high 
demand times, you can save money.

Logging into SmartHub daily will show you exactly when 
you’re using the most energy and how making changes 
may affect your bill.

You can access SmartHub at www.sawnee.com or on the 
go from a tablet or mobile device. Visit the App Store or 
Google Play and search for “Sawnee EMC” to download the 
free app. Signing up is easy and fast, and you can start using 
it immediately.

Questions? Contact our Customer Call Center at 770-887-
2363, text 678-999-8124 or email at customerservice@
sawnee.com.

With SmartHub, You are in Control
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☛  Thanks to Jamie Musgrove for the recipe! Do you have a recipe to share with us? If we print it, we’ll credit your 
account $5.00. Send your favorite recipe to marketing@sawnee.com.

Instructions:
In a large pot, combine all ingredients, over medium heat. Cook for 30 minutes stirring constantly until cheese is 
melted and all ingredients are mixed.
Tips: Drain cans for thicker base.  Can serve with chips, crackers, or veggies of your choice.

Here’s WATTS Cookin’

Ingredients:
1 (16 oz.) package Velveeta cheese 
2 cans (10 oz each) RoTel (undrained)
2 cans (15 oz each) Great Northern Beans (undrained)

Great Northern Bean  
Cheese Dip Soup

Sawnee EMC is proud of our relationship with True Natural 
Gas, one of Georgia’s fastest growing and lowest cost 
natural gas marketers. True offers you the opportunity to 
receive natural gas service from a trusted source, at an 
excellent rate.

Take time now to compare and see how True Natural Gas 
stacks up to other natural gas marketers. Visit the Public 
Service Commission’s website at www.psc.state.ga.us. You 
will see that True has been one of the top providers with 
the lowest standard fixed rate for the majority of the past 
12 months. True Natural Gas is cooperative-owned; they 
are local, reliable and trusted in the natural gas industry. 

Additionally, True Natural Gas rewards their loyal 
customers. As consumer investigator Dale Cardwell says, 

“They’re not interested in gimmicks or sign up tricks; True 
Natural Gas is my #1 choice for natural gas in Georgia.” 
The “True Rewards” program is their thank you to loyal 
customers, which offers incremental bill credits. The longer 
you stay with True Natural Gas, the more you save, and the 
savings are automatic.

Sign up today! Find out what it means to be True.  Contact 
Sawnee EMC’s Customer Call Center at 770-887-2363, text 
678-999-1824 or visit www.truenaturalgas.com.

Note: Sawnee EMC is not a certified natural gas marketer in the 
state of Georgia, but actively promotes the natural gas services of 
True Natural Gas, the certified natural gas marketer, as a value-
added service to its members.

Take Our Word, 
Try True Natural Gas


