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SECTION 1 — OVERVIEW AND INTRODUCTION

The staff of Sawnee EMC has developed this list of general Service Rules and Regulations to communicate
to the staff of the Georgia Public Service Commission, and to the public in general, the various Board
approved policies that Sawnee EMC will use in the area of providing service to its members.

This language consists of excerpts from the various policies that Sawnee EMCs Board of Directors has
approved separately to control the various aspects of the Corporation’s service. The text contained in this
document, when taken in context with the Bylaws of the Corporation, the Application for Membership,
the various electric service rates, and the other documents that control the method of service, constitutes
the guidelines under which service will be provided.

It should be noted that the various forms, referenced herein and associated with these policies, have been

eliminated from this document to conserve space. These forms can be obtained by contacting the Office
of the President and CEO.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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SECTION 2 — SERVICE FEES (NO. 302)

A.

TYPE OF SERVICE

1.

MEMBERSHIP FEE

A fee of $5.00 will be charged each time a person or entity establishes or re-
establishes a membership with Sawnee EMC as prescribed in Section 1.02, 1.03
and 2.05 of the Cooperative’s Bylaws.

This is a “non-refundable” fee.
All “refundable” membership fees collected by the Cooperative prior to August 1,

2001, will be returned to the respective member at the termination of their
membership.

SERVICE CONNECTION

A fee of $60.00 will be charged for the initial connection of an existing service.
The fee is in addition to the membership fee and security deposit requirements.
Multiple service connection fees, on a per member basis, may not apply for services
in the same general proximity.

A service charge of $60.00 may be applied for service calls made in response to a
consumer's request for the connection, reconnection, or disconnection of their
electric service if the consumer withdraws such request after the service call has
been made and after the employee has been dispatched to the location.

The amount of fees described in this section applies to services that can be provided
during regular working hours (8:00 a.m. to 5:00 p.m., Monday through Friday,
excluding the Cooperative’s holidays). For services provided after this time (e.g.,
during weekends or holidays, or otherwise outside a normal work day as described
herein), a service charge of $125.00 will apply. All requests for “same day” service
must be received on a regular business day prior to 3:30 p.m.

SERVICE RECONNECTION

A fee of $60.00 will be charged for the reconnection of any service disconnected
due to non-payment of charges accrued to the service account for electric service
or other related charges or because of failure to comply with established rules and
regulations of the Cooperative. Other related charges are defined as membership
fees, service security deposits, service fees, test fees and fees charged for payment
failures. This fee will also apply when reconnection occurs after termination of

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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service resulting from an improper application for service, as required by the rules
and regulations of the cooperative.

A service charge of $60.00 may be collected for service calls made in response to
a consumer's request for the connection, reconnection, or disconnection of their
electric service if the consumer withdraws such request after the service call has
been made and after the employee has been dispatched to the location.

The amount of the service fees described in this section applies to services provided
during 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding the Cooperative’s
holidays. For services provided after this time (e.g., during weekends or holidays,
or otherwise outside a normal work day as described herein), a service charge of
$125.00 will apply. All requests for “same day” service must be received on a
regular business day prior to 3:30 p.m.

For services provided after the above-referenced times, a service charge of $125.00
will apply.

The Cooperative may, at its own discretion, elect to charge $265.00 for providing
this service, Monday through Sunday between the hours of 9:00 p.m. and 8:00 a.m.

4. DISCONNECTION

A fee of $60.00 will be charged for accounts scheduled for disconnection for the
failure to pay electric service charges or other related charges. This fee is in
addition to any outstanding charges due at the time.

The amount of the service fees described in this section applies to services provided
during 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding the Cooperative’s
holidays). For services provided after this time (e.g., during weekends or holidays,
or otherwise outside a normal work day as described herein), a service charge of
$125.00 will apply. All requests for “same day” service must be received on a
regular business day prior to 3:30 p.m.

The Cooperative may, at its own discretion, elect to charge $265.00 in addition to
the fees described above for providing this service, Monday through Sunday
between the hours of 9:00 p.m. and 8:00 a.m.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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LATE PAYMENT

a. RESIDENTIAL SERVICE

1y

2)

3)

4)

Provisions as outlined under this section of the policy are applicable to
accounts defined as residential in Policy 307, Service Security Deposit —
Residential.

To encourage prompt payment and to avoid direct and indirect costs
associated with late payment of residential accounts, rebilling, disconnect
for non-payment procedures and other costs to the Cooperative, it will,
subject to the right of waiver in subparagraph (4) of this section, assess a
late payment penalty equaling the greater of $15.00 or 1.5% for all
residential accounts which have a past due balance. This penalty is in
addition to any outstanding charges due at the time of the penalty.

For balances 30 days or greater past due, interest at the rate of 1.5% per
month will be charged on the outstanding qualifying balance (e.g. only the
balance that meets this standard) from the date the bill is rendered.

The Cooperative may, at its own discretion, elect to waive the fee for the
first time a residential account is considered past due.

COMMERCIAL SERVICE

1)

2)

3)

4)

Provisions as outlined under this section of the policy are applicable to
accounts defined as commercial as outlined in Policy 312, Service Security
Deposit — Commercial.

To encourage prompt payment and to avoid direct and indirect costs
associated with late payment of commercial accounts, rebilling, disconnect
for non-payment procedures and other costs to the Cooperative, it will,
subject to the right of waiver in subparagraph (4) of this section, assess a
late payment penalty equaling the greater of $30.00 or 1.5% for all
commercial accounts which have a past due balance. This penalty is in
addition to any outstanding charges due at the time of the penalty.

For balances 30 days or greater past due, interest at the rate of 1.5% per
month will be charged on the outstanding qualifying balance (e.g. only the
balance that meets this standard) from the date the bill is rendered.

The Cooperative may, at its own discretion, elect to waive the fee for the
first time a commercial account is considered past due.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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6. PAYMENT FAILURE FEE

A fee of $50.00 will be charged to an electric service account of a member who
submits to the Cooperative a payment instrument for processing such as, but not
limited to, a check later returned by their bank, a credit card charge back, a false
bank draft, a charge back CheckFree request or any other payment instrument, as
payment for his / her financial obligations which is recalled or deemed to be non-
negotiable for any reason.

7. METER TESTS

A service fee will be charged for meters tested more frequently than every 12
months when requested by the member for the verification of the accuracy of the
meter. The following schedule of fees will apply:

Single Phase Meters $75.00
Multi-Phase Meters $115.00

A member who requests a meter test be conducted by an outside testing firm will
be required to pay a minimum fee of $75.00 plus any other charges billed to the
cooperative for the test.

8. PREMIUM PAY SERVICES

Meter Treater — A service fee of $5.50 per month per location will be charged for
each Meter Treater device installed at a member’s location.

Georgia Magazine — A service fee of $1.00 per month per subscription will be
charged for each copy of GEMC’s Georgia Magazine.

9. MISCELLANEOUS

A service charge of $60.00 may be required for service calls made by cooperative
personnel for investigation of any service problems or interruptions when the cause
is found to be due to problems with equipment owned by the consumer.

A service charge of $205.00 may be required in response to a request to render a
containment letter or quit claim deed associated with Sawnee EMC facilities. This
fee is only applicable when the request is associated with facilities which are not to
be relocated or removed at Sawnee’s request.

A service charge of $125.00 may be required in response to a request to connect or
disconnect electrical service without sufficient notice. Generally, Sawnee will
perform such service with one (1) day’s notice. Failure to provide such notice may

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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invoke this service charge. The Cooperative may, at its own discretion, elect to
charge $265.00 for providing this service, Monday through Sunday between the
hours of 9:00 p.m. and 8:00 a.m.

A service fee of $110.00 may be required when a requesting party fails to install
the electrical connection device (e.g. meter base, CT can or other device) or prepare
the site as required by the Cooperative. This fee may be required when an additional
visit is required to complete the request, given the absence of these required devices
or a clear and unobstructed path to the meter location.

A service charge of $170.00 may be required in response to a request to convert,
change, or relocate an existing light fixture. This fee is applicable to all fixture
types and styles.

A service charge of $15.00 per meter read may be required in association with the
Cooperative’s staff, or its agent, not being able to obtain a valid meter reading as
required under Corporate Policy 414, Meter Access. This fee is applicable to all
meter types and service types.

Service charges, as outlined below, shall be assessed as a part of Investigation
Fee(s) when metering equipment is either tampered with, damaged and /or when
energy and related services are stolen.

1) Tampering with or prohibiting the operation of any component of the
Cooperative’s metering equipment will result in a fee of $200.00 being
assessed as well as other applicable charges.

2) Damaging of the Cooperative’s metering equipment will result in a fee of
$200.00 being assessed as well as other applicable charges.

3) When energy and related services are stolen by modifying the Cooperative’s
metering equipment, a fee of $500.00 will be assessed as well as other
applicable charges.

Any change in the fees contained in this policy will not be considered as retroactive or applicable
to an event that occurred prior to the effective date of the change. Nor will any member derive
any benefit, not applicable at the time of the event, should this policy change. All charges will be
based on the policy in force at the time of the event.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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C. WAIVER OF FEES

1.

The President and Chief Executive Officer (CEO) or his / her designee, at his / her sole
discretion, is hereby authorized by the Board to waive or reduce the fees stated herein when
it is in his / her sole opinion that such action is consistent with the goals and values of the
Cooperative and its members and is in the Cooperative’s overall best interest to do so.

SECTION 3 — RETIREMENT OF PATRONAGE CAPITAL TO ESTATES OF DECEASED

MEMBERS ON A DISCOUNTED BASIS (NO. 303)

A. As used in the policies of the Corporation, the following terms shall have the following meanings:

1.

“Affiliated Organizations” shall mean cooperative organizations from which the
Cooperative is entitled to receive patronage as a result of its patronage thereof, including,
but not limited to a power supply cooperative, a cooperative lending money, a cooperative
selling materials and supplies, a cooperative processing data or information, or a
cooperative furnishing services.

“Patronage Capital” shall mean all amounts in excess of operating costs and expenses
which the Cooperative has allocated to its Patrons or his / her designee. As used herein,
“Patronage Capital” shall also include Patronage Capital allocated to the Cooperative by
Affiliated Organizations.

“Cooperative” shall mean Sawnee Electric Membership Corporation.

“Deceased Patron” shall mean an Individual who has died and who, during his or her life,
paid money to the Cooperative and received services from the Cooperative. “Deceased
Patron” shall also mean an Individual who has died and who, during his or her life, had
been assigned Patronage Capital by a Patron in accordance with Bylaw Section 9.02 and
the Cooperative’s Policies.

“Individual” shall mean a natural person and shall exclude artificial entities.

“Patron” shall mean any Individual or artificial entity that has paid money to the
Cooperative, and is receiving, or has received, services from the Cooperative.

“Unretired Patronage Capital” shall mean both: (i) Patronage Capital allocated to the
Cooperative from Affiliated Organizations but which have not been retired to the
Cooperative by cash payment or billing credit and are not re-invested in an Affiliated
Organization by this Cooperative for the same and all prior years; and (ii) Patronage Capital
which will in the future be allocated to a Deceased Patron upon the finalization of the
Cooperative’s books of account for the relevant period.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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B. The Cooperative’s staff shall prepare for Board review, a report of those Patronage Capitals
allocated to a Deceased Patron that meet the following conditions:
1. The legal representative of the estate, or heir of the Deceased Patron has submitted a written
request for such early retirement and has agreed:
a. to permit the deduction of all amounts owed the Cooperative,
b. to accept such retirement on a discounted basis, and
c. to donate all Unretired Patronage Capital to the Cooperative.
C. The Board, upon receiving the foregoing report, may approve any such early retirement, provided,

however, that it first determines that no such early retirement shall: (1) impair the financial
condition of the Cooperative, or (2) otherwise jeopardize the Cooperative’s ability to make general
patronage capital retirements.

D. The processing of retirements approved pursuant to this policy shall be in accordance with the
following provisions:

1. If the Deceased Patron died with a probated Will, any retirement approved hereunder shall
be made to the Executor(s) of the Estate upon receipt of the Deceased Patron’s Will or
Letters Testamentary appointing the Deceased Patron’s Personal Representative(s).

2. If the Deceased Patron died without a probated Will (intestate), and the Estate was
administered, any retirement approved hereunder shall be made to the Personal
Representative(s) of the Estate (formerly referred to as the “Administrator”) upon receipt
of a copy of Letters of Administration Appointing the Deceased Patron’s Personal
Representative(s).

3. If the Deceased Patron died without a probated Will, and there was no administration of
the Estate, then depending upon the amount of the retirement, the following distribution
priorities will apply:

a. After discounting, if the payment is $2.500.00 or less, the payment shall be made:

(1) To the surviving spouse.

(2) If no surviving spouse, then to the surviving children, pro rata.

3) If no surviving spouse or surviving children, then to the surviving mother
and father, pro rata.

4) If no surviving spouse, children or parents, then to the surviving brothers
and sisters, pro rata.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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b. After discounting, if the payment is more than $2,500.00, the payment shall be
made to the Deceased Patron’s heirs determined pursuant to the laws of descent and
distribution of the State of Georgia as codified in O.C.G.A. § 53-2-1, (See copy
attached hereto), AND after consultation with the Cooperative’s legal counsel.

If the Deceased Patron died with a Will but the Will has not been found and/or the Will by
agreement of all interested parties will not be submitted to probate, and there was no
administration of the Estate, then depending upon the amount of the retirement, the
following distribution priorities will apply:

a. After discounting, if the payment is $2.500.00 or less, the payment shall be made:

(1) To the surviving spouse.

(2) If no surviving spouse, then to the surviving children, pro rata.

3) If no surviving spouse or surviving children, then to the surviving mother
and father, pro rata.

4) If no surviving spouse, children or parents, then to the surviving brothers
and sisters, pro rata.

b. After discounting, if the payment is more than $2,500.00, the payment shall be
made to the Deceased Patron’s heirs determined pursuant to the laws of descent and
distribution of the State of Georgia as codified in O.C.G.A. § 53-2-1, (See copy
attached hereto), AND after consultation with the Cooperative’s legal counsel.

There is the possibility that situations will arise that will not fit into any of the above
categories. Should such case arise, the matters will be handled on an “individual” case-by-
case basis in consultation with the Cooperative’s legal counsel.

Regardless of the method utilized under this policy, an Application for Retirement of
Patronage Capital to Survivors of Deceased Members (Exhibit 1) must be completed and
executed.

E. The standards for computing and implementing retirements of Deceased Patrons on a discounted
basis shall be as follows:

1.

The total accumulated Patronage Capital of a Deceased Patron, less the Unretired
Patronage Capital will, prior to retirement, be reduced by discounting the same on a present
value basis and by deducting any legally enforceable debt of the Deceased Patron or the
applicant.

The present value factor described herein shall be derived, as outlined below:

a. Upon the initial implementation of retirements under this Policy, at a discount
(interest) rate of eight (8%) percent.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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b. For subsequent years, the discount (interest) rate will be equal to the annual weekly
average of the Federal Financing Bank (FFB) interest rate paid by the Cooperative
for a similar term and published by RUS or NRUCFC during the previous calendar
year plus a long horizon expected risk factor of 9.32%.

3. Such rate shall become effective January 1 of each year for the following 12 months and
will be updated annually or as the Board of Directors determines that conditions warrant a
higher or lower discount rate.
F. The amount of Patronage Capital remaining after such discounted retirement shall be retained by

the Cooperative and credited to Account 217, Retired Patronage Capital - Gain, and shall not
thereafter be reassigned to any other patron or any other person but will be subject to cash payout
only in the event of dissolution of the Cooperative as allowed under the Bylaws of the Cooperative.

G. No early retirement of Patronage Capital shall be authorized except upon the approval of the Board
in accordance with this policy and other policies as well as the Bylaws of the Corporation. The
staff will be authorized to provide the approved retirements as outlined herein.

SECTION 4 - GENERAL RETIREMENT OF SAWNEE EMC PATRONAGE CAPITAL

(NO. 304)

A. GENERAL

1.

It shall be the policy of the Cooperative to make retirements of Patronage Capital to its
members or their designee, whenever appropriate and practical, as determined by the Board
of Directors (“Board”) of the Cooperative.

Such retirements must be consistent with sound fiscal and management practices and must
be consistent with the provisions of the Cooperative’s Mortgage Contract with the Rural
Utilities Service (“RUS”), other mortgage holders, the Bylaws of the Cooperative and
sound business practices.

Any retirement of Patronage Capital in full or in part, prior to liquidation or dissolution,
shall only be made if and when the Board of the Cooperative, in its sole discretion,
determines that such retirement would not impair the financial condition of the
Cooperative.

General retirements of Sawnee EMC Patronage Capital, excluding Patronage Capital from
Affiliated Organizations as outlined below, shall be subject to Board approval as provided
for in this and related policies or as may otherwise be established by the Board.

This Policy (Policy 304) sets forth procedures to guide the Cooperative in considering the
retirement of Sawnee EMC’s Patronage Capital.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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B. AFFILIATED ORGANIZATIONS

1.

It is the Policy of the Cooperative that it shall not consider the retirement of Patronage
Capital allocated to its patrons by the Cooperative from Affiliated Organization(s), as the
term Affiliated Organization(s) is defined in Cooperative Policy No. 303, Retirement of
Capital Credits to Estates of Deceased Members on a Discounted Basis, until such time
that: 1) the Affiliated Organization(s)’ Patronage Capital is received in cash or in billing
credit to the Cooperative and is not reinvested in an Affiliated Organization by this
Cooperative for the same and all prior years and 2) the Affiliated Organization(s)’
Patronage Capital has been approved for retirement by the Board of the Cooperative.

Nothing herein, however, shall require any retirement of Affiliated Organizations
Patronage Capital and no retirement shall be made if the Board of the Cooperative, in its
sole discretion, determines that such retirement would impair the financial condition of the
Cooperative.

The Patronage Capital from Affiliated Organization(s) shall be allocated, retired, and paid
in accordance with Policy No. 305, Patronage Capital from Affiliated Organization(s).

C. SET OFF AND RECOUPMENT OF DEBTS TO THE COOPERATIVE

1.

Before the Cooperative makes any general Sawnee EMC Patronage Capital retirement as
described herein, the Cooperative shall:

a. Deduct any amount then owed by such member as prescribed in Article 9, Section 9.02
of the Cooperative’s bylaws; and

b. In the case of a retirement to a member who has subsequently filed bankruptcy, the
Cooperative shall deduct such amounts owed to the Cooperative prior to the time of
the bankruptcy, unless the member demonstrates that such deduction of amounts owed
is prohibited by the Bankruptcy Court’s final order relating to the bankruptcy.

2. Bad debts are routinely approved for write-off by Board action and as such, these actions
as it relates to the settlement of such debts and the retirement of patronage capital are
controlled by Policy 319, Retirement of Patronage Capital, On a Discounted Basis, to
Former Members to Satisfy a Debt Owed to the Corporation.

D. OTHER
1. Notwithstanding the foregoing, the early retirement of Sawnee EMC Patronage Capital to

the estates or legal representatives of deceased members, on a discounted basis, may be
made by the Cooperative in accordance with Policy No. 303, Retirement of Capital Credits
to Estates of Deceased Members on a Discounted Basis.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.



SAWNEE ELECTRIC MEMBERSHIP CORPORATION
SERVICE RULES AND REGULATIONS

Dated: 01/04/24

\

®

Page 12 of 94

The Board, in its sole discretion, may elect to make a special general retirement of
patronage capital. Any action taken relative to a special general retirement of patronage
capital will be done in a manner and at a time that will not, in the sole determination of the
Board, impair the financial condition of the Cooperative.

SECTION 5 — PATRONAGE CAPITAL FROM AFFILIATED ORGANIZATION(S) (NO. 305)

A.

GENERAL

1.

These guidelines are established to facilitate the Cooperative in making assignments and,
where appropriate, retirements to its members and former members of the Cooperative’s
Patronage Capital allocated from Affiliated Organization(s) that are allocated to the
Cooperative and on the books of the Cooperative.

The Cooperative generally allocates Patronage Capital from Affiliated Organization(s) in
the same manner as the Cooperative allocates Patronage Capital from its own Operating
and Non-Operating Margins (“Sawnee EMC Patronage Capital”), as defined herein.

However, pursuant to the provisions of Section 9.02 of the Cooperative's Bylaws,
Patronage Capital is allocated from year to year to the Cooperative by virtue of its
patronage to Affiliated Organization(s), which shall be accounted for in accordance with
the following guidelines:

a.

Affiliated Organization(s) Patronage Capital will generally be allocated to each of
the Cooperative's patrons as Patronage Capital pursuant to the same method
employed for allocating Sawnee EMC Patronage Capital, as defined herein.

The Cooperative shall generally, except as provided herein, maintain its Patronage
Capital records and books in such a manner as to separately reflect Patronage
Capital allocations related to Affiliated Organization(s), as opposed to those which
are allocated from Sawnee EMC Patronage Capital.

The Cooperative will notify its members and/or former members annually of the
Patronage Capital allocated to them related to Affiliated Organizations with respect
to the preceding fiscal year, in accordance with its Bylaws and in the same manner
and simultaneously members and former members are notified of Sawnee EMC
Patronage Capital allocations.

The Cooperative will not retire and pay to its members and/or former members
Patronage Capital allocated to them related to Affiliated Organization(s) until:

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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(1) The related Patronage Capital from the Affiliated Organization(s) have been
retired and paid to the Cooperative in cash or by billing credits and are not
re-invested in an Affiliated Organization by this Cooperative for the same
and all prior years.

Nothing herein, however, shall require any such retirement of Patronage Capital or
Affiliated Organization Patronage Capital and no such retirement shall be made if
the Board of Directors (Board) of the Cooperative, at its sole discretion, determines
that such retirement would have an adverse effect upon the financial integrity,
strength, viability, and flexibility of the Cooperative.

The exception contained in Policy No. 303 for retiring Patronage Capital to estates
of deceased members or former members, who were natural persons, shall not apply
to the Affiliated Organization Patronage Capital of deceased members or former
members, unless, and only to the extent that, such Affiliated Organization(s) have
made related Patronage Capital retirements in cash or by billing credits, for the
same and all prior years, that were not re-invested in an Affiliated Organization by
this Cooperative for the same and all prior years.

Notwithstanding the foregoing, Affiliated Organization Patronage Capital shall not
be separately tracked as having been retired and paid to the Cooperative in cash or
by billing credits and are not reinvested in an Affiliated Organization by the
Cooperative for the same and all prior years and treated with respect to, any given
fiscal year that the Board determines that the amount of the Affiliated Organization
Patronage Capital is too insubstantial to justify the administrative and other
expenses required to separately account for and treat such Affiliated Organization
Patronage Capital. Upon such a determination of the Cooperative’s Board, these
insubstantial Affiliated Organization Patronage Capital allocations may be retired
prior to the Cooperative receiving a retirement of its allocated Patronage Capital in
cash or billing credit from the Affiliated Organization and are not re-invested in an
Affiliated Organization by the Cooperative for the same and all prior years.

Should the Board determine that an Affiliated Organization is unlikely or unable to
retire in cash or otherwise pay in cash or billing credits the Affiliated Organization’s
Patronage Capital allocated to the Cooperative, the Board may, at its sole discretion,
re-value such Affiliated Organization Patronage Capital on the books of the
Cooperative and as allocated to the Cooperative’s members and former members.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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SECTION 6 — SERVICE SECURITY DEPOSITS - RESIDENTIAL (NO. 307)

A.

DEPOSIT REQUIRED

For each and every residential account and similar type of service connection of a member of the
Cooperative, except as herein provided, a service security deposit, or an increase thereof, will be
collected either in advance, immediately after the connection of the electric service, or as otherwise
prescribed by this policy.

AMOUNT OF DEPOSIT

The amount of the deposit, or any exceptions to the payment of a deposit, is set forth herein and
more specifically in Appendix "A" of this policy.

NEED FOR DEPOSIT

Determining the need for and amount of service security deposits will be based on the Cooperative
giving careful consideration to the following factors:

1. Level of financial risk;

2. Risk involved in a new electric service account;

3. Level of credit to be extended to the applicant;

4. Applicant’s Satisfactory Credit Rating status, as defined herein;

5. History of disconnect for non-payment, uncollected past due or written-off amounts, or

any payment instrument which has been recalled or deemed to be non-negotiable for any
reason at the involved premises or for the involved member; and

6. Any other factor having a realistic bearing on the applicant’s financial dependability and
ability to pay their Cooperative energy bill.

NO INTEREST

1. No interest shall be paid by the Cooperative on service security deposits.

SATISFACTORY CREDIT RATING

1. For purposes of this policy, including Appendix “A”, a Satisfactory Credit Rating is
defined as the account of a member having no record of: payment instruments which are
recalled or deemed to be non-negotiable for any reason; being disconnected for non-
payment of account; or, causing the Cooperative to incur a debt due to bankruptcy for the
most recent thirty (30) consecutive months.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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1. Service security deposits will, at the sole discretion of the Cooperative, and as outlined
herein, be refunded or evaluated for refund based on the following criteria:

a.

b.

C.

d.

As provided for in a written contract for service.

After thirty (30) consecutive months of continuous electric service, provided that a
Satisfactory Credit Rating has been established with the Cooperative.

Participating in the Cooperative’s Prepaid Metering Program.

Or upon such other conditions as may be established by the Cooperative.

2. Should it be decided a refund of the deposit is in order, the deposit shall first be applied to
any outstanding debt owed to the Cooperative at the time, and then any unused portion of
the deposit will be either returned to the member or credited to an active account.

APPENDIX "A"

SERVICE SECURITY DEPOSITS

1. Service security deposits will not be required for residential service only as outlined under
the following circumstances:

A.

When an existing member, in a residential location owned or rented by the
member, has established a Satisfactory Credit Rating, as defined herein, for the
specified period and is requesting an additional residential service or is relocating
to another residential location.

When, upon request of a new or former member making a request for residential
service at a residential location owned or rented by the member, a deposit will not
be required based on the utility credit score assigned to a requesting applicant by
an independent third party and the allocation of stated deposit, as outlined below:

1) Score equal to or greater than 875 No deposit required

When, upon request of a residential service applicant to render service to a
residential location, as described herein in paragraph “A” above, after considering
the credit history of an account reported in the name of the applicant's spouse or
former spouse when the applicant can demonstrate the spouse's credit reflects the
applicant's Satisfactory Credit Rating and is for the specified period, determines the
applicant has a satisfactory credit rating.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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Service security deposits will not be required for service to agencies and divisions
of the federal and state governments, municipalities, and counties, unless required
under special agreements or contracts for service.

Service security deposits will not be required for service to local and national
community action groups and community service programs designated to improve
the general opportunities for minorities, females, and other protected groups in
support of the Cooperative’s Affirmative Action Plan (AAP).

To receive a waiver of deposit as outlined in any of the items listed above (A — E),
the Cooperative must receive a signed membership form from the member.

Service security deposits will not be required for those accounts under the
Cooperative’s Prepaid Metering Program.

2. Service security deposits will be required under the following circumstances and must be
accompanied by a signed membership form from the member.

A.

Deposit Level will be determined based on the utility credit score assigned to a
requesting customer (new, existing or former) by an independent third party and
the allocation of stated deposit, as outlined below:

1) Score between 780 to 874 $250 deposit
2) Score between 510 to 779 $400 deposit
3) Score between 0 and 509 $500 deposit

Deposits must be paid in full prior to receiving service as outlined herein.

New members, given the inability to meet the requirements described herein, will
pay a minimum service security deposit of $400.00 or, as determined in cases of
substantial credit risk, a deposit equal to the greater of:

1) $400.00, or

2) an amount equal to two (2) months average bill over the most recent 12
months billing history prior to receiving electrical service as specified by
the Cooperative and in most cases, except as specified by the Cooperative,
within a reasonable period of time after receiving electrical service.

Former members will be required to pay any outstanding amount due to the
Cooperative on his/her current account(s) and a security deposit equal to the
amount determined by their utility credit score as described in paragraph 2 A above.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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Existing members will be required to be processed as outlined in paragraph 2 A
above and, based on the results of that review, will be required to pay any
outstanding past due amount then due the Cooperative on his/her current account(s)
and may be required to pay the greater of the amounts shown below based on the
results of this review:

1) a security deposit of $400.00, prior to receiving or continuing to receive
electrical service, or
2) an amount equal to two (2) months’ average bill over the most recent 12

months billing history for those accounts where the Cooperative has
determined that a substantial credit risk exists.

Should the member already have a deposit less than the deposit required and is
required to pay an additional deposit, the deposit will be increased as described
herein.

Also, an increase may be required at any time, including after the commencement
of service, when an existing member’s Credit Rating becomes unsatisfactory.

Multiple accounts will be required to be processed as outlined in paragraph 2 A
above and, based on the results of that review, may be required to pay a service
security deposit equaling the greater of:

1) two (2) months average monthly charges of each account over the past 12
months, or
2) $400.00 per service point.

It should be understood that in no case will the charges be less than $400.00 per
account.

SECTION 7 — SENIOR CITIZEN DISCOUNT/REBATE PLAN (NO. 308)

GENERAL

The Board of the Cooperative has given careful and deliberate consideration to offering a Plan as defined
herein. It is the belief of the Board that a discount / rebate plan is justified and appropriate.

A. The Plan shall be limited and applied as outlined herein.

B. The qualifications for the Plan are as follows:
1. The application of the Plan will be limited to the primary residence (abode) of qualifying
members.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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2. To qualify, the member must be at least 65 years of age or older.

3. The member must sign an affidavit (Exhibit A) to certify that they have a total annual
income, which does not exceed $20,000, from all sources.

4. The member must agree to allow the Cooperative to verify information given as needed.

The member must make a written application to the Cooperative either in person, via mail,
electronically, or by other means to be considered for this program. All documents must be signed
by the member and reflect a witness signature. If the member is not physically able to write, a
guardian may execute the documents on the member’s behalf, but in all cases the affidavit must
be witnessed.

Should the Cooperative determine at any time that a participating member in the Plan does not
meet the prescribed qualifications, the member will be terminated from the Plan.

The discount/rebate offered under this Plan shall be a billing credit of $20.85 per month for each
of the twelve (12) months in a year.

Should the discount / rebate be stopped or started in a given year, it will begin as of the effective
date and no retroactive or prospective payment(s) will be available.

The rebate / discount can be changed or eliminated by Board action at any time and without
notice.

Under no circumstance will any account other than the member’s primary residence (abode) be
considered for this discount / rebate.

SECTION 8 - TEMPORARY SERVICE POLICY (NO. 309)

GENERAL

A.

The Cooperative will provide or extend service to its members as outlined in Corporate Policy
402, Area Coverage — Extension of Service/Relocation of Service, and provided for herein, under
retail rates as well as the service rules and regulations set by the Board of Directors (Board) for
this type of service.

Temporary service herein shall be defined as a connection of service installed to supply electricity
for a limited period of time, normally less than twelve (12) months, or to facilities that are
considered temporary in nature or under construction. This connection shall include, but not be
limited to, construction sites, festivals, carnivals, decorations, and other limited purposes as
deemed applicable by the Cooperative.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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These temporary service connections shall be limited or provided as outlined below:

1.

The member requesting temporary service, as described herein, shall be required to

contribute to the Cooperative a non-refundable contribution in aid of construction (CIAC)

as outlined below:

a. For single (1) phase 120/240v, underground service, with an existing transformer
to serve a permanent load, the CIAC will be $300.00 per meter.

b. For single (1) phase 120/240v, overhead service, with an existing transformer to
serve a permanent load, the CIAC will be $300.00 per meter.

c. For all other types of temporary service, the CIAC will be calculated on an actual
installation and removal cost basis. The requesting party will be required to pay
100% of the cost, including applicable overheads, to install and remove the
necessary facilities, less any salvage value of the associated materials.

The requesting party must agree to pay the associated non-refundable CIAC, as outlined
herein, for the temporary service prior to the Cooperative providing this service.

The Cooperative and/or the governing inspection authority having jurisdiction over this
connection must approve the member’s facilities at the point of attachment prior to the
Cooperative providing service.

In no case will the Cooperative connect a service facility which is considered mobile
equipment.

The length of temporary facilities shall be limited as follows:

a. Single (1) phase 120/240v, underground service up to a maximum of six (6) feet.
b. Single (1) phase 120/240v, overhead service up to a maximum of fifty (50) feet.

c. All other types and lengths of service will be positioned as provided for in the
associated cost estimate.

In all cases, the applicable or governing safety clearances will be maintained. If at any
time the facilities of the Cooperative or the member do not comply with governing
standards, service will be interrupted until such time the noted violation is corrected.

In those cases where temporary service is required and will not be converted to permanent
service, where an existing transformer does not exist, or where the primary facilities have
not been extended, the stated CIAC will be increased to cover the necessary additional
facilities as outlined in Section II, C, 1-c.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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The application for and the providing of temporary service shall be consistent with the
service rules and regulations of the Cooperative and under retail rates set by the Board that
apply to this type of service.

The Cooperative reserves the right to decline providing temporary service if the
requirements are not followed, as contained herein, and as outlined in the applicable
corporate documents, including but not limited to, applicable retail rate schedules and
service rules and regulations.

Should a CIAC be made to a site where no permanent facility extensions were planned,
and these facilities are later used to serve a permanent load, any applicable CIAC will be
refunded to the payee and the applicable retail rate will be applied.

D. The Cooperative, at its sole discretion, may waive any CIAC for new facilities when it has been
determined that such temporary service facilities would be in the best interest of the Cooperative
from a reliability or safety standpoint.

E. Any change in the CIAC contained in this policy or in other Cooperative documents will not be
considered as “retroactive” or “applicable to” an event that occurred prior to the effective date of
the change. Nor will any member derive any benefit, not applicable at the time of the event, should
this policy change.

F. All charges and retail rates will be based on the policy in effect at that time, and as approved by
Board action in force at that time.

SECTION 9 — RESIDENTIAL BUDGET BILLING PLAN (NO. 310)

The following general guidelines are applicable to the Plan for only residential type service:

A. The qualifying member must adhere to the following requirements:

1.

A Cooperative member must have an Acceptable Credit History which supports them
gaining access to the Plan. For purposes of this policy, an Acceptable Credit History is
defined in Exhibit “A” of this policy.

Prior to receiving service under the Plan, a member must have generally maintained
continuous electric service at the requested location for the most recent twelve (12) months
and not have an outstanding balance (e.g. balance must be equal to zero or a credit balance)
owed to the Corporation.

While participating in the Plan, the member must pay their monthly bills as outlined by the
Plan. Failure to pay a monthly bill / invoice may result in removal from the Plan.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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At any time during the eleven (11) month period, the Cooperative has the right to change
or modify the budget amount (e.g., plus (+) or minus (-)) contained in the Plan. The
Cooperative will document all changes and regularly advise the member of the status and
account balance on their billing statement.

The twelfth (12™) month (“Settle Up”) bill will consist of the following:

a. The actual amount of usage and billing for the twelfth (12%) month.

b. If the running totals of the previous eleven (11) monthly bills produces a “credit”
when compared to “actual” charges, it will be deducted from the twelfth (12')
month bill.

c. If the running totals of the previous eleven (11) monthly bills produces a “debit”

when compared to “actual” charges, it will be added to the twelfth (12) month bill.

d. The total twelfth (12™) month bill should be paid in full as outlined above and,
generally, prior to beginning the next budgeting period.

The member or the Cooperative may choose to terminate the Plan, at any time, without
cause. If the Plan is terminated, generally, the next billing will contain the actual usage of
the current month in addition to the “credit” or “debit” balance resulting from participation
in the Plan.

If the account is not paid as outlined in the Plan, or if the member does not maintain an
Acceptable Credit History, the Cooperative may elect to terminate the Plan and the
consumer will be notified of this action.

If an account receiving service under the Plan is disconnected for non-payment of a past
due balance, then all past due charges will be due and must be paid prior to re-establishing
service.

The member on the Plan will have the opportunity to make arrangements for balances due,
per the applicable Cooperative policy.

Once participation in the Plan has been terminated, for any reason, by the member or the
Cooperative, all balances (e.g. credits or debits) will be placed on the member’s account as
current charges and will follow the normal payment and delinquent process.

Generally, only accounts billed under a residential retail rate (e.g., Schedules “H”, “TU”
and “CPPR”) qualify for service under this Plan. No other type of account (e.g. commercial
account) will be allowed access to this Plan.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.



SAWNEE ELECTRIC MEMBERSHIP CORPORATION
SERVICE RULES AND REGULATIONS

\

®

Dated: 01/04/24
Page 22 of 94

B. WAIVER OF PROVISIONS

1. The Cooperative, at its sole discretion, may waive any time restriction for participation, as
stated herein, when it has been determined such limitations are not required from a risk of
loss revenue standpoint.

Exhibit "A"
Residential Budget Billing Plan

DEFINITION(S)

A. Acceptable Credit History — It shall be when an account of a member has no more than one (1) of
any of the following events during the most recent thirty (30) consecutive months:

1. Checks returned unpaid by their financial institution or other payment failures such as
credit or debit card payments, for any reason (including charge backs); or

2. Disconnect for non-payment or causing the Cooperative to incur a debt.

SECTION 10 — SERVICE SECURITY DEPOSITS - COMMERCIAL (NO. 312)

A. DEPOSIT REQUIRED

For each and every commercial account and similar type of service connection of a member of the
Cooperative, except as herein provided, a service security deposit, or an increase thereof, will be
collected either in advance of receiving electric service, or as otherwise prescribed by this policy.

B. AMOUNT OF DEPOSIT

The amount of the deposit, or any exceptions to the payment of a deposit, is set forth herein and
more specifically in Appendix "A" of this policy.

C. NEED FOR DEPOSIT

Determining the need for and amount of service security deposits will be based on the
Cooperative giving careful consideration to the following factors:

1. Level of financial risk;

2. Risk involved in a new electric service account;

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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Level of credit to be extended to the applicant;
Applicant's Satisfactory Credit Rating status, as defined herein;
History of disconnect for non-payment, uncollected past due or written-off amounts, or
any payment instrument which has been recalled or deemed to be non-negotiable for any

reason at the involved premises or for the involved member; and

Any other factor having a realistic bearing on the applicant’s financial dependability and
ability to pay their Cooperative energy bill.

D. NO INTEREST

No interest shall be paid by the Cooperative on service security deposits.

E. SATISFACTORY CREDIT RATING

For purposes of this policy, including Appendix “A”, a Satisfactory Credit Rating is defined as the
account of a member having no record of: payment instruments which are recalled or deemed to
be non-negotiable for any reason; being disconnected for non-payment of account; or, causing the
Cooperative to incur a debt due to bankruptcy for the most recent thirty (30) consecutive months.

F. REFUNDS

1.

Service security deposits will, at the sole discretion of the Cooperative as outlined herein,
be refunded or evaluated for refund based on the following criteria:

a. As provided for in a written contract for service.

b. For single-phase commercial service and multi-phase commercial service, upon
termination of service with the Cooperative for the account in which the deposit
applies.

c. Or upon such other conditions as may be established by the Cooperative.

Should it be decided a refund of the deposit is in order, the deposit shall first be applied to
any outstanding debt then owed to the Cooperative and then any unused portion of the
deposit will be either returned to the member or credited to an active account.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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APPENDIX "A"
SERVICE SECURITY DEPOSITS
1. Service security deposits will not be required for commercial service only as outlined under

the following circumstances:

a.

When an existing member, in a location owned or rented by the member, has
established a satisfactory credit rating for the specified period and is requesting an
additional commercial service or is relocating to another location.

When, upon request of a commercial applicant to render service to a location, as
described herein in paragraph “A” above, after considering the credit history of an
account reported in the name of the applicant's spouse or former spouse when the
applicant can demonstrate the spouse's credit reflects the applicant's satisfactory credit
rating and is for the specified period, determines that the applicant has a satisfactory
credit rating.

Service security deposits will not be required for service to agencies and divisions of
the federal and state governments, municipalities, and counties, unless required under
special agreements or contracts for service.

Service security deposits will not be required for service to local and national
community action groups and community service programs designated to improve the
general opportunities for minorities, females, and other protected groups in support of
the Cooperative’s Affirmative Action Plan (AAP).

In order to receive a waiver of deposit as outlined in any of the items listed above (A—
D), the Corporation must first receive a signed membership form from the member.

2. Service security deposits will be required under the following circumstances and must be
accompanied by a signed membership form from the member:

a.

Single-Phase Commercial Service:

1) New single-phase commercial members who cannot meet the requirements
described herein will be required to pay an initial deposit of $600.00 and this
deposit must be paid before receiving electrical service.

2) Former single-phase commercial members will be required to pay, before
receiving electrical service, any amounts then due the Cooperative plus a
deposit of $600.00

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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Existing single-phase commercial members without a satisfactory credit rating
will be required to pay any outstanding past due amount then due the
Cooperative on their current account(s) and will be required to pay a security
deposit of $600.00, prior to receiving electrical service. Should the member
already have a deposit which is less than the deposit required and is required to
pay an additional deposit, that deposit will be increased. The risk of default
will be considered, and this increase may be requested at any time. The
member may be billed for any additional fees and will be required to pay these
fees as requested by the Cooperative and may do so, at the Cooperative's sole
discretion, in no more than three (3) equal payments.

New multiple single-phase commercial members will be required to pay a
service security deposit before receiving service equaling $600.00 per service
point.

Multi-Phase Commercial Service on Rate Schedule “G”:

1)

2)

3)

4)

New multi-phase commercial members who cannot meet the requirements
described herein will be required to pay an initial deposit of $1,750.00 and this
deposit must be paid before receiving electrical service.

Former multi-phase commercial members will be required to pay, before
receiving electrical service, any amounts then due the Cooperative plus a
deposit of $1,750.00.

Existing multi-phase commercial members without a satisfactory credit rating
will be required to pay any outstanding past due amount then due the
Cooperative on their current account(s), and a security deposit of $1,750.00,
prior to receiving service. Should the member already have a deposit which is
less than the deposit required and is required to pay an additional deposit, that
deposit will be increased. The risk of default will be considered, and this
increase may be requested at any time. The member may be billed for any
additional fees and will be required to pay these fees as requested by the
Cooperative and may do so, at the Cooperative's sole discretion, in no more
than three (3) equal payments.

New multiple multi-phase commercial members will be required to pay a
service security deposit equaling $1,750.00 per service point, prior to receiving
electrical service. In no case will the charges be less than $1,750.00 per
account.

Multi-Phase Commercial Service on Rate Schedule “SC” and “SCD”*:

1)

New multi-phase commercial members who cannot meet the requirements
described herein will be required to pay an initial deposit of $600.00 and this
deposit must be paid before receiving electrical service.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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Former multi-phase commercial members will be required to pay, before
receiving electrical service, any amounts then due the Cooperative plus a
deposit of $600.00.

Existing multi-phase commercial members without a satisfactory credit rating
will be required to pay any outstanding past due amount then due the
Cooperative on their current account(s), and a security deposit of $600.00,
prior to receiving electrical service. Should the member already have a deposit
which is less than the deposit required and is required to pay an additional
deposit, that deposit will be increased. The risk of default will be considered,
and this increase may be requested at any time. The member may be billed for
any additional fees and will be required to pay these fees as requested by the
Cooperative and may do so, at the Cooperative's sole discretion, in no more
than three (3) equal payments.

New multiple multi-phase commercial members will be required to pay a
service security deposit equaling $600.00 per service point, prior to receiving
electrical service. Inno case will the charges be less than $600.00 per account.

Multi-Phase Commercial Service on All Other Commercial Rate Schedule(s):

1))

2)

3)

4)

New or existing multi-phase commercial members with and without
satisfactory credit ratings will be required, prior to receiving electrical service,
to pay any outstanding past due amount then due the Cooperative on their
current account, and a security deposit which shall be the greater of;

1. $1,750.00, or
2. An amount equal to two (2) months average bill

Should the member already have a deposit which is less than the deposit
required and is required to pay an additional deposit, the deposit will be
increased.

The risk of default will be considered, and this increase may be requested at
any time.

The member may be billed for any additional fees and will be required to pay
these fees as requested by the Cooperative and may do so, at the Cooperative's
sole discretion, in no more than three (3) equal payments.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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SECTION 11 - UNCLAIMED PATRONAGE CAPITAL (NO. 316)

A. GENERAL

1.

It is the policy of the Board to require the staff of the Cooperative (Staff) to follow the laws
of the State of Georgia and rules of the Georgia Department of Revenue (GDOR) relative
to the handling of unclaimed patronage capital.

B. PROCESS

1.

The Staff shall, each year and during the year, provide notice to former members of the
Cooperative, via a process and program consistent with the guidelines outlined by the
GDOR, of any amounts of retired patronage capital that are unclaimed.

Patronage capital which remains unclaimed for five (5) years after retirement will be
defined as “Abandoned Patronage Capital”. The Staff shall prepare a list of those members
and former members who have not claimed the Abandoned Patronage Capital and present
it to the Board for their review and consideration. This list shall include, but is not limited
to, the following:

a. The number of members affected, each member’s name, their former address, their
last known mailing address, if different, the amount of unclaimed patronage capital
defined as abandoned and any other information requested by the Board.

After a review of the information provided by the Staff, the Board will evaluate the various
actions available to it and direct the Staff, either by a resolution or Board action, on their
decision as to how these Abandoned Patronage Capital funds shall be disbursed.

Currently under Georgia Law, Abandoned Patronage Capital may only be used by the
Cooperative for: (1) education, (2) economic development, and (3) donation to a charitable
organization which is serving the area.

The Staff shall follow the direction of the Board and take only those actions sanctioned and
approved by the Board.

The Board may wish to restrict its donation of Abandoned Patronage Capital funds for
specific purposes or uses and, if so, the Staff will ensure that such restrictions / actions are
adhered to by the receiving party.

Should the Board direct that some portion of the Abandoned Patronage Capital Credits be
directed to the Sawnee Foundation (Foundation), a separate check will be written to
document the transfer of the funds to the Foundation.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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C. REPORTING

1. The Staff shall report directly to the Board any known violation of this Policy or variance
from the Board’s resolutions made hereunder.

2. The Cooperative’s external Auditor (Auditor) shall be advised of all actions taken under
this policy and will be asked to audit the Staff’s actions each year as a part of the annual
corporate audit. The Auditor shall report his findings to the Board as part of the annual
corporate audit report.

D. INTERNAL CONTROLS

1. The Staff shall develop and maintain adequate internal controls to track all actions under
this policy.
2. These internal controls shall be tested regularly to ensure that they are actually tracking the

actions of the staff in this area.

SECTION 12 — REDESIGNATION OF CAPITAL CREDITS TO ANOTHER (NO. 317)

A. GENERAL

1. As outlined herein, the Cooperative will allow the reassignment of patronage capital rights
from a member or a former member (“Assignor’) to a new recipient (“Assignee”) as
provided in this Policy.

B. PROCESS

1. The request to reassign rights to patronage capital shall be submitted on a form designated
for this purpose. (See, “Application for Redesignation of Capital Credits for Entity No
Longer in Existence”).

a. All information necessary to review and complete the request must generally be
provided by the Assignor. If the Assignee completes the request, the request must
be supported by the appropriate documentation.

b. The request will be reviewed by the staff of the Cooperative (Staff) for
completeness and accuracy. The Cooperative’s legal advisors may be consulted as
needed.

C. A request for reassignment must be executed by the party with legal title to the

capital credit (i.e., a member, a former member, or an assignee of a member or
former member).

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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d. Upon completing an internal review of the request, the Staff will decide on the
validity of such request. Staff may consult with legal counsel if necessary. Upon
approval of a request, Staff should redesignate ownership of the account to the
designated Assignee, including all assigned patronage capital and any future
assigned patronage capital.

e. An Assignee’s rights to the account shall be subject to all claims arising through
either the Assignee or the Assignor.

OTHER

a. The Cooperative’s Service Rules and Regulations, Bylaws and Policies will apply
to any Assignee and the reassigned patronage capital.

b. The Assignee shall, to the greatest extent possible, be treated as the Assignor, for
purposes of general, special, and deceased member retirements.

c. The Assignor will no longer be considered the Member of Record of the

Cooperative and will lose all rights relating to the reassigned patronage capital.

TERMINATION OF REASSIGNMENT PROCESS

Should at any time and in the sole determination of the Board of Directors (Board)
of the Cooperative, it determines that this policy or any part thereof is not in the
overall best interest of the Cooperative, it may seek to change and/or eliminate this
activity.

SECTION 13 — CAPITAL CREDITS ALLOCATIONS (NO. 318)

A. GENERAL

1.

The Cooperative shall allocate Capital Credits in a manner that:

®

is in compliance with state and federal law;
is consistent with operating on a cooperative basis under federal tax law;

is considered by the Board of Directors (Board) to be fair and reasonable to the
Cooperative’s patrons and former patrons;

is in the overall best interest of the Cooperative and its members;

is consistent with Generally Accepted Accounting Practices (GAAP).

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.



SAWNEE ELECTRIC MEMBERSHIP CORPORATION
SERVICE RULES AND REGULATIONS

\

®

Dated: 01/04/24

Page 30 of 94

Subject to state and federal laws, the Cooperative’s Articles of Incorporation, and the
Cooperative’s Bylaws, specifically Article 9, Non-Profit Operations, and without regard to
any other limitation, provision or policy, the method of allocation of Capital Credits is to
be at the sole discretion of the Cooperative’s Board and will be performed by the Staff as
directed and approved by the Board.

B. EXPECTATIONS

1.

Board Approval. The Cooperative Staff shall allocate Capital Credits in accordance with
the manner, method, timing, and amount as approved by the Board.

Patronage Earning Allocations. The Cooperative shall allocate to each patron, as
approved by the Board, the applicable patronage earnings during the fiscal year.

Patronage Loss Allocations. The Cooperative shall offset patronage losses with the
Cooperative’s non-operating margins as prescribed by Rural Utilities Service (RUS) and
generally accepted accounting principles (GAAP).

C. LIMITATIONS

1.

Forfeiture of Capital Credits. The Cooperative shall not enter into contracts through
which a patron or former patron forfeits the right to the allocation of Capital Credits. The
Cooperative shall not require any patron or former patron to forfeit the right to the
allocation of Capital Credits.

Patron Classes. As approved by the Board, the Cooperative may allocate Capital Credits
to different classes of similarly situated patrons or former patrons utilizing different
manners, methods, timing, and amounts, provided the allocated capital credits are assigned
to similarly situated patrons and former patrons under the same manner, method, timing,
and amount.

Notice of Allocation. Within a reasonable period of time following the end of a fiscal
year, the Cooperative shall either;

a. Notify each patron, in writing, of the amount of capital credits allocated to the
patron for the preceding fiscal year through a written notice stating the dollar
amount allocated; or

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.



SAWNEE ELECTRIC MEMBERSHIP CORPORATION
SERVICE RULES AND REGULATIONS

\

®

Dated: 01/04/24
Page 31 of 94

b. Notify each patron of the aggregated amount of patronage capital, Cooperative
Patronage Capital and Associated Organizations Patronage Capital, and provides a
clear explanation as to how each patron may compute and determine for oneself the
specific amount credited to him or her.

4. Rules. The Board reserves the right to establish rules relating to the allocation, the basis
of the allocation as well as the priority of any allocation. This may include, but not be
limited to, the allocation of capital credits for individual members, or a class of members,
based upon the rates and cost of service for that member or class of members.

SECTION 14 — RETIREMENT OF PATRONAGE CAPITAL., ON A DISCOUNTED BASIS. TO
FORMER MEMBERS TO SATISFY A DEBT OWED TO THE CORPORATION (NO. 319)

A. As used in the policies of the Corporation, the following terms shall have the following meanings:

1. “Affiliated Organizations” shall mean cooperative organizations from which the
Corporation is entitled to receive patronage as a result of its patronage thereof, including,
but not limited to a power supply cooperative, a cooperative lending money, a cooperative
selling materials and supplies, a cooperative processing data or information, or a
cooperative furnishing services or such similar organizations.

2. “Patronage Capital” shall mean all amounts in excess of operating costs and expenses,
which the Corporation has allocated to its Members or his/her/its designee. Asused herein,
“Patronage Capital” shall also include Patronage Capital allocated and received by the
Corporation by Affiliated Organizations.

3. “Corporation” shall mean Sawnee Electric Membership Corporation.

4. “Debt Owing Former Member” shall mean a Former Member of the Corporation who
owes a debt to the Corporation.

5. “Former Member” shall mean any Individual or artificial entity that had in the past
received services from the Corporation but has terminated their membership in and service

from the Corporation.

B. The Corporation’s staff shall prepare for the Board’s review, a report of Patronage Capital
allocated to Debt Owing Former Members, on a monthly basis.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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C. Upon receiving the foregoing report, the Board may approve such early retirement of Patronage
Capital, on a discounted basis, to satisfy the debt now due to the Corporation provided, however,
that it first determines that no such early retirement shall: (1) impair the financial condition of the
Corporation, or (2) otherwise jeopardize the Corporation’s ability to make general patronage
capital retirements now or in the future.

D. The processing of such early retirement of Patronage Capital to Debt Owing Former Members
approved pursuant to this policy shall be in accordance with the following provisions:

1. Only debt owed to the Corporation will be satisfied, on a discounted basis, and no cash
distribution shall be made to a Former Member pursuant to this Policy.

2. Any allocation of Patronage Capital not used to satisfy the debt owed by a Debt Owing
Former Member will remain allocated to the Former Member on the records of the
Corporation until and unless retired by action of the Board.

E. The standards for computing and implementing retirements to Debt Owing Former Members, on
a discounted basis, to satisfy a debt owed to the Corporation shall be as follows:

1. The total accumulated Unretired Patronage Capital of a Debt Owing Former Member
allocated in the records of the Corporation shall be reduced by discounting the same, on a
present value basis, and then deducting any debt of the Debt Owing Former Member to the
Corporation.

2. The present value factor described herein shall be derived, as outlined below:

a. The discount (interest) rate will be equal to the annual weekly average of the
Federal Financing Bank (FFB) interest rate paid by the Corporation for a similar
term and published by RUS or NRUCFC during the previous calendar year plus a
long horizon expected risk factor of 9.32%.

b. Such rate shall become effective January 1 of each year for the following 12 months
and will be updated annually or as the Board of Directors determines that conditions
warrant a higher or lower discount rate.

F. The amount of Patronage Capital remaining after the discounting of Patronage Capital shall be
retained by the Corporation and credited to Account 217, Retired Patronage Capital - Gain, and
shall not thereafter be reassigned to any other member or any other person but will be subject to
cash payout only in the event of dissolution of the Corporation as allowed under the Bylaws of the
Corporation.

G. No early retirement of Patronage Capital shall be authorized except upon the approval of the Board
in accordance with this Policy and other policies and the Bylaws of the Corporation.

Note: All forms referenced herein have been removed to conserve space and can be obtained by contacting SEMC directly.
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The staff will be authorized to provide the approved retirements as outlined herein.

SECTION 15 - DORMANT PATRONAGE CAPITAL SERVICE CHARGE (NO. 320)

A.

The Board of Directors (Board) of the Cooperative shall establish, for the Staff’s use, an annual,
per account service charge (Service Charge) applicable to Abandoned Accounts.

The basis for this Service Charge shall be computed by the Staff based on actual total costs incurred
relating to the servicing of all Abandoned Accounts, divided by the total number of Abandoned
Accounts.

After review of the Staff calculation, the actual amount of the Service Charge shall be established
by Board action.

Prior to the disposition of funds in Abandoned Accounts pursuant to Policy 316, the Staff shall
apply the Service Charge against each Abandoned Account based on the lesser of:

1. The net balance of the Abandoned Account, or
2. The then current Service Charge.

The Board, at its sole discretion, may amend, change, or eliminate this Policy and its application
at any time without notice.

SECTION 16 - MEMBER ACCESS TO COOPERATIVE INFORMATION (NO. 401)

A.

B.

GENERAL
